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HEALTH SERVICES UPDATE
 
June 12, 2020

Hello everyone.

I will be doing COVID-19 screening on Wednesday, June 17, 2020 at the DPHC with the assistance of the nurse 
from the Family Health Team. Please call 705-237-8900 ext .305 to make an appointment if you wish to be seen 
for this screening.

Also, I have ordered cloth masks for community members but no word yet as to when those will be delivered. 

Remember: social distancing; masks; wash hands or sanitize; cough/sneeze into your elbow. 
Stay safe. We will get through this! Miigwech

Yours in health,
Delma Peshabo, Community Health Nurse
Doreen Potts Health Centre
Temagami First Nation

2
Apply soap

REDUCE THE SPREAD OF COVID-19.
WASH YOUR HANDS.

 1-833-784-4397  canada.ca/coronavirus

5
Dry hands well 

with paper towel

6
Turn off tap using 

paper towel

4
Rinse well

1
Wet hands with 

warm water

20

3
For at least 20 
seconds, make 
sure to wash:

palm and back 
of each hand between fingers under nails thumbs
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FOR INFORMATION ON COVID-19:

HELP REDUCE THE SPREAD  
OF COVID-19

follow the advice 
of your local public 

health authority

try not to touch 
your eyes, nose 

or mouth

Isolate at home to 
avoid spreading 
illness to others.

Symptoms of COVID-19 may 
be very mild or more serious 
and may take up to 14 days 
to appear after exposure to 
the virus. The most common 

symptoms include:

Call ahead before 
you visit a health 
care professional 

or call your 
local public 

health authority.

Avoid visits 
with older adults, 

elders, or those with 
medical conditions. 
They are at higher 
risk of developing 

serious illness.

If your symptoms 
get worse, contact 
your health care 

provider or public 
health authority 
right away, and 

follow their 
instructions.

FEVER

COUGH

DIFFICULTY BREATHING

avoid close 
contact with 
people who 
are sick and 

practice physical 
distancing

cough and 
sneeze into 

your sleeve and 
not your hands

avoid non-essential 
community and 

cultural gatherings 
and keep a 

physical distance 
between each other 

(approximately  
2 metres)

wash your hands often 
with soap and water 

for at least 20 seconds

use an alcohol-based hand 
sanitizer containing at least 

60% alcohol if soap and 
water are not available 

TOGETHER, WE CAN TAKE THE FOLLOWING STEPS  
TO SLOW THE SPREAD OF COVID-19

SYMPTOMS IF YOU HAVE SYMPTOMS

 1-833-784-4397  canada.ca/coronavirus
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FOOD CONTROL GROUP UPDATE - June 12, 2020 

Hello everyone, 

The purpose of the Food Control Group was to provide food security for community 

members who didn't want to travel due to the risk of COVID-19. There has been no 

new cases of COVID-19 in the Timiskaming District for a couple of weeks now and 

Nipissing District has also declared to be clear of any cases this week as well. 

With that being said, Wednesday, June 17, 2020 will be our last day to provide food 

for all community members. We will continue to provide food for the clients who use 

the community services for shopping trips. The food group will no longer be providing 

food for community members who have access to a boat and vehicle after next week. 

Please have your orders to us by the end of the day Tuesday, June 16 for Wednesday's 

delivery. 

For those who are still eligible for the food group services, someone will be in touch 

with you by the end of next week to ensure you would still like to use the services. 

Thank you to all who accessed our services. Although the risk of COVID-19 is low in 

our area, please continue to be safe when going out. 

If you have any questions, please contact Michelle (705)237-8698 ext 601 or Rachel 

(705)237-8900 ext 312.

Miigwetch! 
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Confirmation of Cases and Contact Tracing in First Nations 
Communities 
The public health system and how health care is administered in First Nations 
communities is different in each province and territory.  

If/when a case of COVID-19 is confirmed in a First Nation, the specific/administrative 
steps taken by regional/local health officials will vary according to provincial/territorial 
guidelines. However, the principles and priorities of providing support as required and 
ensuring that each case is managed appropriately remain the same across the country.  
  
Please note that the First Nations Health Authority, which is responsible for the 
oversight of delivery of health care to First Nations in British Columbia, has prepared the 
following specific: Notice and Follow-up Process for a Confirmed Case in a First Nations 
Community  

What happens when a case of COVID-19 is confirmed in a First Nation 
community? 

 The specific/administrative steps will vary from one region to another, but the 
priorities will always be:  

o Ensuring that the affected person is informed of their status, knows the 
appropriate steps to take care of themselves and their loved ones (e.g. 
self-isolation), and has access to medical care as needed. 

o Putting immediate measures in place to reduce the chances of further 
spread, including contact tracing, and implementing the community 
pandemic emergency response plan.  

o Providing additional support to the First Nation, as required. 

What is contact tracing?  
Contact tracing is a process to identify and keep a log of individuals who may have 
come into close contact with someone with a COVID-19 infection.  

 While the detailed process may vary from one region to another, contact tracing 
is always conducted following well established public health practices. 

 Anyone who is identified through the contact tracing process as being at risk for 
COVID-19 infection will be informed directly by public health officials. The public 
health officials will also explain the appropriate steps that the person should take 
(e.g. self-isolation at home). 
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Who is considered a “contact?”  
 Anyone who has been in close contact with someone with a COVID-19 infection may 

be considered a “contact.” The level of risk of infection, however, will vary, 
depending on what kind of “contact” has happened.  

 Close personal contact, such as caregiving, hugging or kissing, sharing food, cups 
or utensils, or living in the same household with someone who has a confirmed 
COVID-19 infection, are higher risk activities. There is a greater chance of the virus 
being transmitted through these kinds of contacts.  

 Travel, working in a high risk environment (such as health care facilities, and 
participating in gatherings (e.g. ceremonial or cultural events), are also higher risk 
activities, and increase your chances of being exposed to the virus.  

 Anyone identified through a contact tracing process who is considered at risk for 
transmission of the COVID-19 virus from that specific contact, will be informed 
directly. At that time public health officials will also explain the appropriate steps that 
the person should take (e.g. self-isolation at home, testing, etc.).   

 Public health officials may not contact people who are identified through the contact 
tracing process, but who are considered low risk for transmission of the virus.  

Why does contact tracing take so long? 
Contact tracing is a complex, and labour intensive process. How long it takes depends 
on the situation. If the affected person has travelled recently, attended large gatherings, 
or been in close contact with a large number of other people, the contact tracing 
process will take longer than for someone who has already been self-isolating at home 
and carefully following other precautions. 
 
I know of/have heard of a case of COVID-19 in my community. Why are 
their names not being released?  
No personal information about anyone affected by COVID-19 will be publicly released. 
Even during health emergencies federal and provincial/territorial privacy rules still apply, 
and we must continue to respect everyone’s dignity and privacy.  Personal information, 
including the name, home community, and health information about people affected by 
COVID-19 will only be shared as necessary with health officials.  
 
Keep in mind too, that many First Nation communities are very small. Sharing personal 
information can be harmful to individuals and can put entire communities at risk by 
making it more difficult for health professionals to provide appropriate care. 
 
We ask for everyone in affected communities to respect the privacy of their friends, 
family and neighbours, as we all work through this difficult time 
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Do the Chief/community leaders/elders know who the affected person is? 
Chiefs and/or other community leaders are informed ONLY that there is a case of 
COVID-19 in their community. This is so that they can take appropriate action to protect 
and support the community, according to established emergency plans. NO personal or 
identifying information will be released to Chiefs, community leaders or other non-health 
officials.   
 
How do I know if I have been in contact with an infected person if I do not 
know who they are?  
If contact tracing indicates that you are at risk from contact with someone infected with 
COVID-19, health officials will contact you directly. These health officials will also 
explain what you should do next (e.g. self-isolate at home, get tested, etc.).  
 
If you have not been contacted by health officials, but you are still worried that you may 
have come into contact with someone infected with COVID-19, self-isolate at home, and 
contact your local health care provider. 
 
Your health is too important to take action based on rumours, social media postings, or 
news from unreliable sources. 

How do I keep my family and community safe if I do not know who is 
infected? 
The best way to keep yourself, your family and your community safe is to follow 
instructions from health officials and other trusted, reliable sources.  
 
These include:  

 Avoid gatherings. 
 Wash your hands, often, and for at least 20 seconds.  
 Practice physical distancing, keep at least 6 feet – or 2 meters - between yourself 

and others. 
 Cough or sneeze into your arm. 
 If you feel unwell, self-isolate and contact your local health care provider. 

 

SUPPORTS FOR INDIVIDUALS AND BUSINESSES DURING COVID-19

Have you or your business been affected by COVID-19? If so, there may be one or 
more programs available that offer support during this challenging time. Answer a few 
questions to find out what help is available at the links below.

For individuals:  http://canada.ca/coronavirus-benefits

For businesses:   http://innovation.canada.ca
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source: cbc.ca/sudbury   June 11, 2020
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FIRST NATION CONTROL GROUP 
ROLES AND CONTACT INFO

March 2020 

FIRST NATION CONTROL GROUP 
As outlined in the TFN Emergency Preparedness Response Plan (2020) 
 

First Nation Control Group 
 

Position & Description Main Contact Designate 
Chief 
Providing overall leadership in 
responding to an emergency 

Arnold Paul 
OFFICE: (705) 237-8943 EXT. 105 
chief@temagamifirstnation.ca  

John Turner 
OFFICE: 1 (705) 237-8982 EXT. 504 
2ndchieftfn@temagamifirstnation.ca   

Operations Officer 
Chairing the FNCG 
 

Virginia Paul 
OFFICE: (705) 237-8943 EXT. 102 
ed@temagamifirstnation.ca   

Robin Koistinen 
OFFICE: (705) 237-8943 EXT. 204 
robin.koistinen@temagamifirstnation.ca  

Community Emergency 
Management Coordinator 
Ensuring that all members of the FNCG 
have necessary plans, resources, 
supplies, maps, and equipment 

Jamie Koistinen 
OFFICE: (705) 237-8943 EXT. 103 
cim@temagamifirstnation.ca 
jamie.koistinen@temagamifirstnation.ca 
  

Tom Mathias 
OFFICE: (705) 237-8631 EXT. 705 
pwsuper@temagamifirstnation.ca   

Police Representative 
Notifying necessary emergency and 
community services, as required; 

Brad Kerr 
OFFICE: (705) 237-8963 
DISPATCH: 1 (888) 310-1122 
brad.e.kerr@opp.ca  

Tom Saville 
OFFICE: (705) 237-8963 
DISPATCH: 1 (888) 310-1122 
thomas.saville@opp.ca  

Fire Chief 
Activating the emergency notification 
system through the Community 
Emergency Coordinator; 

Jamie Saville 
DISPATCH: 1 (866) 762-0911 
5tfncouncillor@temagamifirstnation.ca  

Louis LeFrancois 
DISPATCH: 1 (866) 762-0911 
2fire.chief@temagamifirstnation.ca 
 

 
 
 

 
 
 

 
 
 
 

CONTACT INFORMATION:  RECEPTIONIST AT (705) 237-8943 EXT. 101

March 2020 

Public Works Rep 
Providing and maintaining all 
equipment necessary as well as 
keeping the water/sewer services 
running 

Derek Green 
OFFICE: (705) 237-8631 EXT. 701 
derek.green@temagamifirstnation.ca 

Tom Mathias 
OFFICE: (705) 237-8631 EXT. 705 
pwsuper@temagamifirstnation.ca   

Medical/Health Rep 
Acting as a coordinating link for all 
emergency health services at the 
FNCG and ensuring liaison with Health 
Canada; 

Wayne Potts 
OFFICE: (705) 237-8900 EXT. 302 
hsm@temagamifirstnation.ca   

Social Services Rep 
Ensuring the well-being of residents 
who have been displaced from their 
homes by arranging emergency 
lodging, clothing, feeding, registration 
and inquiries and personal services; 

Annette Paul 
OFFICE: (705) 237-8022 EXT. 401 
sss@temagamifirstnation.ca 

Alice Moore 
OFFICE: (705) 237-8022 EXT. 402 
3tfncouncillor@temagamifirstnation.ca 
hbhc@temagamifirstnation.ca 

Emergency Medical Service 
Rep 
Ensuring emergency medical services 
at the emergency site 

Marie Paul 
DISPATCH: (705) 569-3434 
efr@temagamifirstnation.ca 

Delma Peshabo 
OFFICE: (705) 237-8900 EXT. 305 
delma.peshabo@temagamifirstnation.ca 

Electrical Utility Rep 
Monitoring the status of power outages 
and customers without services; 

Jamie Koistinen 
OFFICE: (705) 237-8943 EXT. 103 
cim@temagamifirstnation.ca 
jamie.koistinen@temagamifirstnation.ca 

Tom Mathias 
OFFICE: (705) 237-8631 EXT. 705 
pwsuper@temagamifirstnation.ca   

Emergency Information 
Coordinator  
The Emergency Information 
Coordinator is responsible for the 
dissemination of news and information 
to the media for the public 

Heidi Jobson 
OFFICE: 1 (705) 237-8943 EXT. 107 
communication@temagamifirstnation.ca 

Courtney Saville 
OFFICE: 1 (705) 237-8943 EXT. 110 
courtney.saville@temagamifirstnation.ca 

Delma Peshabo 
OFFICE: (705) 237-8900 EXT. 305 
delma.peshabo@temagamifirstnation.ca 
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CONTACT INFORMATION:  RECEPTIONIST AT (705) 237-8943 EXT. 101

FIRST NATION CONTROL GROUP ROLES AND CONTACT INFO CONTINUED

March 2020 

Telecommunications 
Coordinator  
Ensuring that all communication 
methods continue to stay up and 
running 

Jamie Koistinen 
OFFICE: (705) 237-8943 EXT. 103 
cim@temagamifirstnation.ca 
jamie.koistinen@temagamifirstnation.ca 
 

Patrick Cormier 
OFFICE: (705) 237-8943 EXT. 109 
projectadmin@temagamifirstnation.ca   

Education/LMLC Rep 
Providing any school (as appropriate 
and available) for use as an evacuation 
or reception centre and a 
representative(s) to co-ordinate the 
maintenance, use and operation of the 
facilities being utilized as evacuation or 
reception centres; 
 

Lynn Mongrain 
OFFICE: (705) 237-8943 EXT. 501 
lynn.mongrain@temagamifirstnation.ca   

Michelle Polson 
OFFICE: (705) 237-8698 EXT.601 
michelle.polson@temagamifirstnation.ca  

Health Centre Administrator 
Implementing the health centre/nursing 
stations emergency plan; 
 

Wayne Potts 
OFFICE: (705) 237-8900 EXT. 302 
hsm@temagamifirstnation.ca  

Delma Peshabo 
OFFICE: (705) 237-8900 EXT. 304 
delma.peshabo@temagamifirstnation.ca  

Community Spokesperson 
The voice of the community for outside 
organizations; provides updates and 
constant communication for media etc. 

Arnold Paul 
OFFICE: (705) 237-8943 EXT. 105 
chief@temagamifirstnation.ca  

John Turner 
OFFICE: 1 (705) 237-8982 EXT. 504 
2ndchieftfn@temagamifirstnation.ca   

Citizen Inquiry Spokesperson 
Point of contact for community 
members that may have questions or 
require an update on developing 
situations. 

Wayne Potts 
OFFICE: (705) 237-8900 EXT. 302 
hsm@temagamifirstnation.ca  

Delma Peshabo 
OFFICE: (705) 237-8900 EXT. 304 
delma.peshabo@temagamifirstnation.ca   

 
 

 
 

 
 
 

March 2020 

Food Service Lead 
Ensuring that the most vulnerable 
population within the community will 
have their basic needs met during the 
duration of the emergency plan.  

Michelle Polson 
OFFICE: (705) 237-8698 EXT.601 
michelle.polson@temagamifirstnation.ca   

Rachel McKee 
OFFICE: (705) 237-8900 EXT. 312 
hcc@temagamifirstnation.ca  

Finance Lead 
Provides essential financial services 
such as Ontario Works cheques and 
other payments as required.  

Vicky Blake  
OFFICE: (705) 237-8943 EXT. 113 
vicky.blake@temagamifirstnation.ca   

Beverley St.Denis 
OFFICE: (705) 237-8943 EXT. 111 
beverly.stdenis@temagamifirstnation.ca   

Mental Health Rep 
Providing support for the community’s 
health and wellness during the duration 
of an emergency plan enactment.  

Raymond Katt 
OFFICE: (705) 237-8900 EXT. 307 
chr@temagamifirstnation.ca  

Delma Peshabo 
OFFICE: (705) 237-8900 EXT. 304 
delma.peshabo@temagamifirstnation.ca   
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